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Jeff took a deep breath to calm down. He was about to stand in front of the employees of the Happy
Face Toy Company’s faltering Cleveland factory. As the new CEO, he’d been advised to close this
factory as soon as possible, but he wanted to see it first. “How hard could this be?” he wondered,
gathering the courage to ask them about their jobs.
 
He had no idea what he was in for. 

When was the last time you told your colleagues how much you value them? It sounds like a trivial thing in
the middle of a busy work day. But as David Novak discovered during his years as a hard charging
executive, there’s nothing trivial about recognition. It can make a life-or-death difference to any
organization, when people see that someone important really notices and appreciates their contributions.
 
Rather than explain the power of recognition in a typical business book, Novak decided to write a fun story
that draws on his real-world experiences at Pepsi and Yum! Brands, as well as his personal life.
 
The story opens when Jeff Johnson becomes the third-generation CEO of his family business, after the
sudden death of his father. The Happy Face Toy Company had many hits in the 1950s and 60s, including
Crazy Paste, but its results have been declining for more than a decade. The board has given Jeff just one
year to turn the business around, or else they’ll have to sell it to the highest bidder.
 
As Jeff races to save his family’s legacy by getting the company back on track, he meets downtrodden
factory workers and an uninspired executive team. Then a birthday gift from his own grandson gives Jeff an
important insight into why Happy Face lost its old culture of innovation and excitement, along with its
profitability.  Jeff comes up with an idea that seems crazy… But is it crazy enough to work? 
 
Whether you’re trying to lead a small department, a Fortune 500 company, a non-profit, or your own family,
the lessons at the heart of O Great One! can help you make everyone around you happier and more effective.

From the Hardcover edition.
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From reader reviews:

Hans Diaz:

In this 21st centuries, people become competitive in every single way. By being competitive now, people
have do something to make all of them survives, being in the middle of typically the crowded place and
notice through surrounding. One thing that occasionally many people have underestimated the item for a
while is reading. That's why, by reading a guide your ability to survive enhance then having chance to endure
than other is high. To suit your needs who want to start reading a new book, we give you that O Great One!:
A Little Story About the Awesome Power of Recognition book as beginning and daily reading publication.
Why, because this book is more than just a book.

Guadalupe Baxter:

Here thing why this O Great One!: A Little Story About the Awesome Power of Recognition are different
and reputable to be yours. First of all examining a book is good nevertheless it depends in the content of the
usb ports which is the content is as delicious as food or not. O Great One!: A Little Story About the
Awesome Power of Recognition giving you information deeper as different ways, you can find any book out
there but there is no e-book that similar with O Great One!: A Little Story About the Awesome Power of
Recognition. It gives you thrill studying journey, its open up your current eyes about the thing that happened
in the world which is might be can be happened around you. It is possible to bring everywhere like in park,
café, or even in your way home by train. In case you are having difficulties in bringing the imprinted book
maybe the form of O Great One!: A Little Story About the Awesome Power of Recognition in e-book can be
your option.

Jessica Peacock:

This O Great One!: A Little Story About the Awesome Power of Recognition is great book for you because
the content which can be full of information for you who else always deal with world and possess to make
decision every minute. This book reveal it data accurately using great arrange word or we can declare no
rambling sentences inside it. So if you are read that hurriedly you can have whole information in it. Doesn't
mean it only provides straight forward sentences but tough core information with splendid delivering
sentences. Having O Great One!: A Little Story About the Awesome Power of Recognition in your hand like
getting the world in your arm, facts in it is not ridiculous one. We can say that no guide that offer you world
throughout ten or fifteen second right but this reserve already do that. So , this is good reading book. Heya
Mr. and Mrs. hectic do you still doubt in which?

Clarice Stephens:

That guide can make you to feel relax. This book O Great One!: A Little Story About the Awesome Power of
Recognition was colorful and of course has pictures on the website. As we know that book O Great One!: A
Little Story About the Awesome Power of Recognition has many kinds or variety. Start from kids until



young adults. For example Naruto or Detective Conan you can read and think that you are the character on
there. Therefore , not at all of book are make you bored, any it can make you feel happy, fun and unwind.
Try to choose the best book for you and try to like reading this.
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