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Seminar paper from the year 2011 in the subject Communications - Intercultural Communication, grade:
67%, Queensland University of Technology (Intercultural Communication and Negotiation Skills), language:
English, abstract: This paper analyses the case ‘East meets West in Shoe Manufacturing Negotiations’ in
order to identify the main intercultural issues and communication problems between the U.S.A. and China in
order to avoid and resolve these issues in the future. The main problems identified in the case study resulted
from extreme cultural differences and little knowledge of the other culture. To relate these issues with
theory, two models of national culture have been chosen. With the help of Hofstede’s model and
Nardon/Steers’ model the issues have been analyzed and linked to intercultural differences. It was found that
the problems in the case study can be explained by these models and are therefore resolvable. The U.S. team
is recommended to take action, e.g. learning Chinese and studying Chinese culture, in order to develop a
good relationship with their Chinese counterparts to reach their business goals.
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From reader reviews:

Elizabeth Parker:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each publication has different aim or maybe goal; it means that e-
book has different type. Some people feel enjoy to spend their time to read a book. They may be reading
whatever they get because their hobby is definitely reading a book. Why not the person who don't like
studying a book? Sometime, individual feel need book if they found difficult problem or perhaps exercise.
Well, probably you should have this Intercultural Communication - East meets West in Shoe Manufacturing
Negotiations.

Chris Henderson:

In other case, little people like to read book Intercultural Communication - East meets West in Shoe
Manufacturing Negotiations. You can choose the best book if you want reading a book. Given that we know
about how is important the book Intercultural Communication - East meets West in Shoe Manufacturing
Negotiations. You can add expertise and of course you can around the world with a book. Absolutely right,
mainly because from book you can know everything! From your country until eventually foreign or abroad
you will find yourself known. About simple point until wonderful thing you could know that. In this era, we
can easily open a book or even searching by internet system. It is called e-book. You should use it when you
feel weary to go to the library. Let's study.

Patricia Beall:

This book untitled Intercultural Communication - East meets West in Shoe Manufacturing Negotiations to be
one of several books which best seller in this year, this is because when you read this e-book you can get a
lot of benefit into it. You will easily to buy this kind of book in the book retail outlet or you can order it
through online. The publisher of this book sells the e-book too. It makes you more readily to read this book,
as you can read this book in your Touch screen phone. So there is no reason for you to past this e-book from
your list.

Michele Williams:

What is your hobby? Have you heard that question when you got pupils? We believe that that concern was
given by teacher for their students. Many kinds of hobby, All people has different hobby. So you know that
little person similar to reading or as looking at become their hobby. You need to know that reading is very
important along with book as to be the matter. Book is important thing to incorporate you knowledge, except
your own teacher or lecturer. You will find good news or update regarding something by book. Different
categories of books that can you go onto be your object. One of them is this Intercultural Communication -
East meets West in Shoe Manufacturing Negotiations.
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