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Throughout the “New South,” relationships based on race, class, social status, gender, and citizenship are
being upended by the recent influx of Latina/o residents. Doing Good examines these issues as they play out
in the microcosm of a community health center in North Carolina that previously had served mostly African
American clients but now serves predominantly Latina/o clients. Drawing on eighteen months of experience
as a participant- observer in the clinic and in-depth interviews with clinic staff at all levels, Natalia Deeb-
Sossa provides an informative and fascinating view of how changing demographics are profoundly affecting
the new social order.

Deeb-Sossa argues persuasively that “moral identities” have been constructed by clinic staff. The high-status
staff—nearly all of whom are white—see themselves as heroic workers. Mid- and lower-status Latina staff
feel like they are guardians of people who are especially needy and deserving of protection. In contrast, the
moral identity of African American staffers had previously been established in response to serving “their
people.” Their response to the evolving clientele has been to create a self-image of superiority by
characterizing Latina/o clients as “immoral,” “lazy,” “working the system,” having no regard for rules or
discipline, and being irresponsible parents.

All of the health-care workers want to be seen as “doing good.” But they fail to see how, in constructing and
maintaining their own moral identity in response to their personal views and stereotypes, they have come to
treat each other and their clients in ways that contradict their ideals.
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From reader reviews:

Ronald Castaneda:

Reading a guide can be one of a lot of action that everyone in the world likes. Do you like reading book thus.
There are a lot of reasons why people love it. First reading a publication will give you a lot of new
information. When you read a publication you will get new information due to the fact book is one of various
ways to share the information or perhaps their idea. Second, looking at a book will make you more
imaginative. When you reading a book especially tale fantasy book the author will bring someone to imagine
the story how the personas do it anything. Third, you could share your knowledge to other folks. When you
read this Doing Good: Racial Tensions and Workplace Inequalities at a Community Clinic in El Nuevo
South, you may tells your family, friends and soon about yours publication. Your knowledge can inspire the
mediocre, make them reading a book.

Toby Terry:

People live in this new time of lifestyle always try to and must have the extra time or they will get great deal
of stress from both lifestyle and work. So , once we ask do people have extra time, we will say absolutely
without a doubt. People is human not just a robot. Then we question again, what kind of activity are you
experiencing when the spare time coming to a person of course your answer will certainly unlimited right.
Then do you try this one, reading books. It can be your alternative with spending your spare time, the actual
book you have read is actually Doing Good: Racial Tensions and Workplace Inequalities at a Community
Clinic in El Nuevo South.

Ana Jara:

Can you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you just dont know the inside because don't assess book by its deal with may
doesn't work this is difficult job because you are scared that the inside maybe not since fantastic as in the
outside seem likes. Maybe you answer might be Doing Good: Racial Tensions and Workplace Inequalities at
a Community Clinic in El Nuevo South why because the great cover that make you consider regarding the
content will not disappoint anyone. The inside or content will be fantastic as the outside as well as cover.
Your reading sixth sense will directly direct you to pick up this book.

Will Cathcart:

This Doing Good: Racial Tensions and Workplace Inequalities at a Community Clinic in El Nuevo South is
brand new way for you who has fascination to look for some information because it relief your hunger
associated with. Getting deeper you in it getting knowledge more you know or perhaps you who still having
little bit of digest in reading this Doing Good: Racial Tensions and Workplace Inequalities at a Community
Clinic in El Nuevo South can be the light food for yourself because the information inside this book is easy
to get by means of anyone. These books create itself in the form that is certainly reachable by anyone, that's



why I mean in the e-book type. People who think that in publication form make them feel tired even dizzy
this e-book is the answer. So there is no in reading a reserve especially this one. You can find what you are
looking for. It should be here for you actually. So , don't miss this! Just read this e-book kind for your better
life along with knowledge.
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