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Just after 9:00 a.m. on February 1, 2003, the space shuttle Columbia broke apart and was lost over Texas.
This tragic event led, as the Challenger accident had 17 years earlier, to an intensive government
investigation of the technological and organizational causes of the accident. The investigation found chilling
similarities between the two accidents, leading the Columbia Accident Investigation Board to conclude that
NASA failed to learn from its earlier tragedy.

Despite the frequency with which organizations are encouraged to adopt learning practices, organizational
learning?especially in public organizations?is not well understood and deserves to be studied in more detail.
This book fills that gap with a thorough examination of NASA's loss of the two shuttles. After offering an
account of the processes that constitute organizational learning, Julianne G. Mahler focuses on what NASA
did to address problems revealed by Challenger and its uneven efforts to institutionalize its own findings.
She also suggests factors overlooked by both accident commissions and proposes broadly applicable
hypotheses about learning in public organizations.
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From reader reviews:

Ian Gardner:

Reading a publication tends to be new life style within this era globalization. With reading you can get a lot
of information that will give you benefit in your life. Having book everyone in this world can easily share
their idea. Ebooks can also inspire a lot of people. Many author can inspire all their reader with their story or
maybe their experience. Not only the story that share in the books. But also they write about the information
about something that you need example. How to get the good score toefl, or how to teach children, there are
many kinds of book which exist now. The authors nowadays always try to improve their talent in writing,
they also doing some investigation before they write to the book. One of them is this Organizational
Learning at NASA: The Challenger and Columbia Accidents (Public Management and Change series).

James Labrecque:

The particular book Organizational Learning at NASA: The Challenger and Columbia Accidents (Public
Management and Change series) has a lot associated with on it. So when you read this book you can get a lot
of profit. The book was authored by the very famous author. Tom makes some research ahead of write this
book. This kind of book very easy to read you can find the point easily after looking over this book.

Joseph Mack:

This Organizational Learning at NASA: The Challenger and Columbia Accidents (Public Management and
Change series) is new way for you who has interest to look for some information since it relief your hunger
associated with. Getting deeper you into it getting knowledge more you know or you who still having tiny
amount of digest in reading this Organizational Learning at NASA: The Challenger and Columbia Accidents
(Public Management and Change series) can be the light food for you personally because the information
inside this particular book is easy to get through anyone. These books develop itself in the form which is
reachable by anyone, yeah I mean in the e-book type. People who think that in e-book form make them feel
tired even dizzy this reserve is the answer. So there isn't any in reading a reserve especially this one. You can
find actually looking for. It should be here for you actually. So , don't miss that! Just read this e-book kind
for your better life in addition to knowledge.

April Brooks:

As a pupil exactly feel bored for you to reading. If their teacher asked them to go to the library or even make
summary for some guide, they are complained. Just very little students that has reading's spirit or real their
passion. They just do what the trainer want, like asked to the library. They go to there but nothing reading
critically. Any students feel that examining is not important, boring and also can't see colorful pictures on
there. Yeah, it is for being complicated. Book is very important for you. As we know that on this era, many
ways to get whatever we would like. Likewise word says, many ways to reach Chinese's country. Therefore
this Organizational Learning at NASA: The Challenger and Columbia Accidents (Public Management and



Change series) can make you sense more interested to read.
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