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Loyal customers are the most important asset of any company-more important than land, patents, equipment,
or buildings. While finding new customers is often expensive, time-consuming, and ultimately unprofitable,
retaining old customers is surprisingly easy and highly profitable. This book is not about slogans, banners, or
promotions. It is about discovering and utilizing specific activities that will make your customers buy again
and again...and tell the world why everyone else should buy from you too! Learning how to retain customers
is important and profitable. Even a seemingly negligible increase in repeat business-just five percent-
produces a whopping 60 percent increase in profits. The practical advice in Why Customers Come Back is
based on the real buying habits of real customers. The five principles to follow are not brain surgery.
Business people, entrepreneurs, corporate leaders, and front-line employees can understand, embrace, and
implement them...right now.
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From reader reviews:

Jodi Saldana:

Here thing why this Why Customers Come Back: How to Create Lasting Customer Loyalty are different and
trusted to be yours. First of all examining a book is good nevertheless it depends in the content from it which
is the content is as yummy as food or not. Why Customers Come Back: How to Create Lasting Customer
Loyalty giving you information deeper and in different ways, you can find any book out there but there is no
guide that similar with Why Customers Come Back: How to Create Lasting Customer Loyalty. It gives you
thrill studying journey, its open up your personal eyes about the thing that happened in the world which is
probably can be happened around you. You can actually bring everywhere like in recreation area, café, or
even in your way home by train. When you are having difficulties in bringing the paper book maybe the
form of Why Customers Come Back: How to Create Lasting Customer Loyalty in e-book can be your
substitute.

Marcella Aragon:

Typically the book Why Customers Come Back: How to Create Lasting Customer Loyalty has a lot of
information on it. So when you check out this book you can get a lot of profit. The book was authored by the
very famous author. This articles author makes some research just before write this book. This book very
easy to read you will get the point easily after looking over this book.

Phyllis Sharrow:

Beside this specific Why Customers Come Back: How to Create Lasting Customer Loyalty in your phone, it
could possibly give you a way to get closer to the new knowledge or details. The information and the
knowledge you can got here is fresh from the oven so don't possibly be worry if you feel like an old people
live in narrow community. It is good thing to have Why Customers Come Back: How to Create Lasting
Customer Loyalty because this book offers to you readable information. Do you at times have book but you
would not get what it's all about. Oh come on, that will not end up to happen if you have this in the hand.
The Enjoyable blend here cannot be questionable, like treasuring beautiful island. So do you still want to
miss this? Find this book and read it from today!

Martha Lockridge:

Guide is one of source of information. We can add our understanding from it. Not only for students and also
native or citizen require book to know the up-date information of year in order to year. As we know those
ebooks have many advantages. Beside most of us add our knowledge, can also bring us to around the world.
Through the book Why Customers Come Back: How to Create Lasting Customer Loyalty we can have more
advantage. Don't one to be creative people? To be creative person must love to read a book. Just choose the
best book that suitable with your aim. Don't possibly be doubt to change your life with this book Why
Customers Come Back: How to Create Lasting Customer Loyalty. You can more inviting than now.
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