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Until recently government policy in the UK has encouraged an expansion of Higher Education to increase
participation and with an express aim of creating a more educated workforce. This expansion has led to
competition between Higher Education institutions, with students increasingly positioned as consumers and
institutions working to improve the extent to which they meet ‘consumer demands’.

Especially given the latest government funding cuts, the most prevalent outlook in Higher Education today is
one of business, forcing institutions to reassess the way they are managed and promoted to ensure maximum
efficiency, sales and ‘profits’. Students view the opportunity to gain a degree as a right, and a service which
they have paid for, demanding a greater choice and a return on their investment. Changes in higher education
have been rapid, and there has been little critical research into the implications. This volume brings together
internationally comparative academic perspectives, critical accounts and empirical research to explore fully
the issues and experiences of education as a commodity, examining:

the international and financial context of marketisation●

the new purposes of universities●

the implications of university branding and promotion●

league tables and student surveys vs. quality of education●

the higher education market and distance learning●

students as ‘active consumers’ in the co-creation of value●

changing student experiences, demands and focus.●

With contributions from many of the leading names involved in Higher Education including Ron Barnett,
Frank Furedi, Lewis Elton, Roger Brown and also Laurie Taylor in his journalistic guise as an academic at
the University of Poppleton, this book will be essential reading for many.
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From reader reviews:

Ryan Neal:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite e-book and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the reserve entitled The Marketisation of Higher Education and the Student as Consumer.
Try to stumble through book The Marketisation of Higher Education and the Student as Consumer as your
close friend. It means that it can to be your friend when you really feel alone and beside that course make
you smarter than ever before. Yeah, it is very fortuned for you personally. The book makes you more
confidence because you can know every thing by the book. So , let us make new experience and also
knowledge with this book.

Jessica Hodgkins:

What do you ponder on book? It is just for students as they are still students or the item for all people in the
world, the particular best subject for that? Only you can be answered for that problem above. Every person
has diverse personality and hobby per other. Don't to be compelled someone or something that they don't
need do that. You must know how great in addition to important the book The Marketisation of Higher
Education and the Student as Consumer. All type of book are you able to see on many solutions. You can
look for the internet sources or other social media.

George Privette:

The reserve with title The Marketisation of Higher Education and the Student as Consumer has a lot of
information that you can understand it. You can get a lot of benefit after read this book. This kind of book
exist new expertise the information that exist in this e-book represented the condition of the world today.
That is important to yo7u to understand how the improvement of the world. This kind of book will bring you
with new era of the syndication. You can read the e-book with your smart phone, so you can read that
anywhere you want.

Mary Brott:

Many people spending their time frame by playing outside with friends, fun activity using family or just
watching TV all day every day. You can have new activity to pay your whole day by reading through a book.
Ugh, ya think reading a book can really hard because you have to take the book everywhere? It okay you can
have the e-book, getting everywhere you want in your Touch screen phone. Like The Marketisation of
Higher Education and the Student as Consumer which is having the e-book version. So , why not try out this
book? Let's notice.
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