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Good public relations is no longer just icing-it's a strategic imperative more important to your competitive
success than even advertising or marketing. This is true whether you're a century-old multibillion-dollar
corporation or a penniless startup. In Rethinking Reputation, public relations guru Fraser Seitel and John
Doorley, founder of the Academy for Communication Excellence and Leadership at Johnson & Johnson,
examine a fascinating new set of case studies-including the BP oil spill and the launch of CitySlips-to glean
the PR dos and don'ts for the new media world, covering both standard reputation maintenance and crisis
management. They also show start-up companies and entrenched organizations how to use the power of
word-of-mouth to jump-start business like never before. This is a wake-up call from two industry legends-for
public relations professionals as well as entrepreneurs, CEOs, and anyone else tasked with representing their
organization to the world.

These new media lessons include:

* Remember that research is cheaper, and more critical, than ever.
* Don't let the perfect be the enemy of the good-launch your idea before someone else does.
* Don't get so excited about social media that you forget about traditional media.
* In a crisis, you are never offstage.
* Never lie, never whine, and never try to predict the future!
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From reader reviews:

Eva Pham:

Here thing why that Rethinking Reputation: How PR Trumps Marketing and Advertising in the New Media
World are different and dependable to be yours. First of all examining a book is good but it really depends in
the content than it which is the content is as scrumptious as food or not. Rethinking Reputation: How PR
Trumps Marketing and Advertising in the New Media World giving you information deeper and in different
ways, you can find any reserve out there but there is no publication that similar with Rethinking Reputation:
How PR Trumps Marketing and Advertising in the New Media World. It gives you thrill examining journey,
its open up your current eyes about the thing this happened in the world which is possibly can be happened
around you. You can easily bring everywhere like in park, café, or even in your technique home by train. In
case you are having difficulties in bringing the imprinted book maybe the form of Rethinking Reputation:
How PR Trumps Marketing and Advertising in the New Media World in e-book can be your alternative.

Barbara Rubio:

Now a day people who Living in the era wherever everything reachable by match the internet and the
resources in it can be true or not involve people to be aware of each information they get. How individuals to
be smart in acquiring any information nowadays? Of course the answer is reading a book. Reading a book
can help folks out of this uncertainty Information specifically this Rethinking Reputation: How PR Trumps
Marketing and Advertising in the New Media World book as this book offers you rich details and
knowledge. Of course the information in this book hundred % guarantees there is no doubt in it everbody
knows.

Regina Schubert:

People live in this new day of lifestyle always make an effort to and must have the extra time or they will get
lot of stress from both day to day life and work. So , when we ask do people have free time, we will say
absolutely yes. People is human not a robot. Then we consult again, what kind of activity are you
experiencing when the spare time coming to you actually of course your answer may unlimited right. Then
do you ever try this one, reading books. It can be your alternative within spending your spare time, the book
you have read is usually Rethinking Reputation: How PR Trumps Marketing and Advertising in the New
Media World.

Joseph Mattos:

This Rethinking Reputation: How PR Trumps Marketing and Advertising in the New Media World is brand
new way for you who has intense curiosity to look for some information given it relief your hunger info.
Getting deeper you onto it getting knowledge more you know or perhaps you who still having small amount
of digest in reading this Rethinking Reputation: How PR Trumps Marketing and Advertising in the New
Media World can be the light food for you because the information inside that book is easy to get by means



of anyone. These books create itself in the form which is reachable by anyone, sure I mean in the e-book
application form. People who think that in book form make them feel sleepy even dizzy this e-book is the
answer. So there is absolutely no in reading a reserve especially this one. You can find actually looking for.
It should be here for you. So , don't miss this! Just read this e-book sort for your better life in addition to
knowledge.
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