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First published seven years ago - just before the World Wide Web exploded into dominance in the software
world - "About Face" rapidly became a bestseller. While the ideas and principles in the original book remain
as relevant as ever, the examples in "About Face 2.0" are updated to reflect the evolution of the Web.
Interaction Design professionals are constantly seeking to ensure that software and software-enabled
products are developed with the end-user's goals in mind, that is, to make them more powerful and enjoyable
for people who use them. "About Face 2.0" ensures that these objectives are met with the utmost ease and
efficiency. Alan Cooper (Palo Alto, CA) has spent a decade making high-tech products easier to use and less
expensive to build - a practice known as "Interaction Design." Cooper is now the leader in this growing field.
Mr. Cooper is also the author of two bestselling books that are widely considered indispensable texts. "About
Face: The Essentials of User Interface Design", introduced the first comprehensive set of practical design
principles. "The Inmates Are Running the Asylum" explains how talented people and companies continually
create aggravating high-tech products that fail to meet customer expectations. Robert Reimann has spent the
past 15 years pushing the boundaries of digital products as a designer, writer, lecturer, and consultant. He has
led dozens of interaction design projects in domains including e-commerce, portals, desktop productivity,
authoring environments, medical and scientific instrumentation, wireless, and hand held devices for startups
and Fortune 500 clients alike. Joining Cooper in 1996, Reimann led the development and refinement of
many goal-directed design methods described in "About Face 2.0". He has lectured on these methods at
major universities and to international industry audiences. He is a member of the advisory board of the UC
Berkeley Institute of Design.
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From reader reviews:

James Furlow:

What do you think about book? It is just for students since they're still students or this for all people in the
world, exactly what the best subject for that? Just you can be answered for that issue above. Every person has
various personality and hobby for each and every other. Don't to be pushed someone or something that they
don't wish do that. You must know how great as well as important the book About Face 2.0: The Essentials
of Interaction Design. All type of book can you see on many solutions. You can look for the internet sources
or other social media.

William White:

This About Face 2.0: The Essentials of Interaction Design book is not ordinary book, you have after that it
the world is in your hands. The benefit you obtain by reading this book is actually information inside this
guide incredible fresh, you will get data which is getting deeper an individual read a lot of information you
will get. This About Face 2.0: The Essentials of Interaction Design without we realize teach the one who
examining it become critical in considering and analyzing. Don't always be worry About Face 2.0: The
Essentials of Interaction Design can bring whenever you are and not make your handbag space or
bookshelves' grow to be full because you can have it inside your lovely laptop even cellphone. This About
Face 2.0: The Essentials of Interaction Design having great arrangement in word and also layout, so you will
not really feel uninterested in reading.

Hector Medlin:

That publication can make you to feel relax. That book About Face 2.0: The Essentials of Interaction Design
was bright colored and of course has pictures on there. As we know that book About Face 2.0: The Essentials
of Interaction Design has many kinds or type. Start from kids until teens. For example Naruto or Private eye
Conan you can read and believe that you are the character on there. So , not at all of book tend to be make
you bored, any it offers up you feel happy, fun and rest. Try to choose the best book for yourself and try to
like reading in which.

Tammie Torres:

A lot of publication has printed but it differs from the others. You can get it by online on social media. You
can choose the very best book for you, science, comedian, novel, or whatever by searching from it. It is
identified as of book About Face 2.0: The Essentials of Interaction Design. You'll be able to your knowledge
by it. Without leaving behind the printed book, it could possibly add your knowledge and make an individual
happier to read. It is most crucial that, you must aware about e-book. It can bring you from one place to other
place.
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