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" What do a demanding colony of porcupines, an upscale restaurant run by hyenas, and a famous medieval
knight have in common? They are all part of one of the most entertaining and instructive books on customer
service ever written. What to Say to a Porcupine uses the format of Aesop’s fables to illustrate fundamental
principles of customer service, including:

By a Hare: Great service is all about going the extra mile, as learned by a group of rabbits running an express
mail delivery service.

Bear with Me: One grizzly bear’s honey shop undergoes an amazing transformation when he discovers a
better way to greet his customers.

What to Say to a Porcupine: When a newly arrived colony of demanding porcupines wreaks havoc on local
businesses, readers get a lesson on handling difficult customers in a positive, constructive manner.

Each story is followed by a short discussion, illuminating topics from customer relationships to how to
motivate a service team. Fun, quick, and constructive, this is a guide for anyone involved in customer
service. "
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From reader reviews:

Shameka Nye:

The reserve untitled What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great
Customer Service is the reserve that recommended to you to read. You can see the quality of the book
content that will be shown to an individual. The language that publisher use to explained their way of doing
something is easily to understand. The article author was did a lot of research when write the book, therefore
the information that they share to you personally is absolutely accurate. You also could get the e-book of
What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great Customer Service from the
publisher to make you far more enjoy free time.

Adrian Rogers:

The reason? Because this What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great
Customer Service is an unordinary book that the inside of the reserve waiting for you to snap the idea but
latter it will jolt you with the secret the idea inside. Reading this book beside it was fantastic author who
have write the book in such wonderful way makes the content inside easier to understand, entertaining
technique but still convey the meaning thoroughly. So , it is good for you for not hesitating having this
nowadays or you going to regret it. This phenomenal book will give you a lot of rewards than the other book
get such as help improving your ability and your critical thinking way. So , still want to postpone having that
book? If I have been you I will go to the book store hurriedly.

Susan Padgett:

Beside this kind of What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great Customer
Service in your phone, it could give you a way to get closer to the new knowledge or facts. The information
and the knowledge you are going to got here is fresh from oven so don't end up being worry if you feel like
an previous people live in narrow commune. It is good thing to have What to Say to a Porcupine: 20
Humorous Tales That Get to the Heart of Great Customer Service because this book offers to your account
readable information. Do you oftentimes have book but you don't get what it's facts concerning. Oh come on,
that would not happen if you have this in the hand. The Enjoyable option here cannot be questionable, like
treasuring beautiful island. Techniques you still want to miss this? Find this book and also read it from
currently!

Jack Bell:

A lot of e-book has printed but it takes a different approach. You can get it by net on social media. You can
choose the best book for you, science, witty, novel, or whatever by means of searching from it. It is called of
book What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great Customer Service. You
can include your knowledge by it. Without causing the printed book, it can add your knowledge and make
anyone happier to read. It is most significant that, you must aware about book. It can bring you from one



place to other place.
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